TRIAL CLASSES

We offer a non-obligation trial class which allows you to pay for one class
without a full session obligation.

To secure a trial select the trial class option.

The week you register for the Trial (in most cases) will be the week you trial.
Someone from the office WILL call you to let you know which class day and
time.

You will be charged just $15 for the class.

Upon completing the class, if you choose to join us for the rest of the session
PLEASE call the office as your spot is NOT secured.

PLEASE NOTE: Should you not show-up to the Trial class as time will
reschedule based on availability.

o Should the class not go as you feel it should have, and you would like to
try one more time you will be able to do this at the discretion of the
office.

o A Trial is a ONE-TIME occurrence.

o All classes after this trial will be billed at $20 a class. Multiple Trial
online requests will be adjusted to this charge automatically if multiple
Trial payments are made in the same or consecutive sessions or multiple
times in the same year.

REGISTRATION PROCESS

o Classes are scheduled on a first come, first serve basis.

o Classes are not scheduled on a rollover basis. In other words, you are not
automatically signed up for the next session.

o To ensure your ideal time, please go on line to sign up early.

o Please DO NOT notify your instructor to register as they are not equipped
to provide adequate and up to date information. Please call the office
directly.

o Current students will get notified about next session enrollment
(typically announced by the instructors and or e-mailed) of open
enrollment for current students, followed immediately by open
registration for new students.

= Should you not be in class or receive the e-mail, please check with the
office as to when you will be able to sign up for next session.

= B.E.S.T.is notresponsible for customers missing these
announcements or Coaches not making these announcements.

= Session dates are always posted online in the “Class Sessions” Tab or
on the Calendar.



o Itis at the discretion of the customer to sign-up for B.E.S.T. classes and by
paying and signing up you are agreeing to and allowing us to check off
the customer agreement at time of registration (whether online or over
the phone). This states that you have agreed that you fully understand
the General Policies and cannot claim ignorance of the rules with which
B.E.S.T. programs govern itself by.

CLASS SCHEDULING AND CHANGES MADE BY B.E.S.T. STAFF

B.E.S.T. reserves the right to delay or cancel classes where enrollment is
fewer than 3 children.

We will make every effort to enroll your child in another class should this
occur.

Since classes that are less than three students will be subject to schedule
changes, please have a second-class choice time in mind.

Customers of classes cancelled by B.E.S.T. will receive a 100% refund
otherwise we strictly adhere to our No Refund Policy.

B.E.S.T. at times will choose to hold classes with three children enrolled.
B.E.S.T. at no time promises or leads customers to believe that there will be
full classes.

With three children B.E.S.T. has the option of keeping or canceling the class in
order to maintain a fluid schedule for the coaches, facilities and the program.

REGISTRATION FEE

There is no registration fee at this time. If we do in the future include one the
following rules will apply:

This is not a family registration or an annual registration.

This is charged per session no matter if you are enrolling for one class or a
complete session

This is on par with most if not all city program pricing.

This allows us to pay for administrative and facility usage fees

There are no refunds or credits for this fee. This is not factored into any
credits ever issued for refunds.

BOGO (RULES AND PARAMETERS)

This offer is a perk, not a privilege. B.E.S.T. offers this as a perk for our
amazing Customers.

With your paid weekend (non-city) registration you can enjoy a FREE
weekday class at our Scottsdale Facility for Free during the same session
only.

This is based on availability and is NOT worth any cash value or credit
worthy.

Should there be no class available or that meets with your needs this does
not mean it is credited to your account or you have the ability to carry it



over. This is linked to the session class you are paying for and again does not
carry cash value.
This offer is being currently offered through the end of 2018

REFUNDS AND CC CHARGES
NO REFUNDS WILL BE GIVEN FOR ANY* REASON. Once you have
approved the transaction there are No Refunds.

Once we have reserved a spot for you in a class or camp, that spot is
considered sold, and is no longer marketable no matter how many people are
enrolled.
We understand that life events do happen which will cause you to miss
classes so please refer to the Session or Class Cancellations policy for further
information.
B.E.S.T. will adhere strictly to this policy of No Refunds no matter what
situation you provide the office as the reason you are required to no longer
participate.
CC CHARGES TO YOUR CC: Should you attend classes and not be registered,
you give B.E.S.T. expressed permission to charge your cc for the number of
classes remaining in the session at the full class price.
YOUR PRE-APPROVED CHARGES TO YOUR CC: There are a few items that
we will charge your card for should they occur
o Ifyou are late for pick up from Camp or Parents Night Out you will be
assessed $1 per minute after the first 5 minutes.
o Your child who is supposed to be potty trained..
= Poops in their pants/shorts - $25 for a new outfit if clothes are not
provided by parent.
= Pees in their pants/shorts- $25 for a new outfit if clothes are not
provided by parent.
= Pees or poops and proceeds to facilitate the spreading of these feces
around which will require a Coach to close the bathroom and clean
and disinfect it immediately. $25 Fee charged to cc which does not
include clothing cost (if not provided)
*Should BEST be required to cancel a class due to low enrollment or any
other circumstance, the monies will be returned in the same fashion of
payment or by BEST check, whichever is more convenient for BEST. Should
you pay by cc and click the do not save card information, you will be required
to provide your card number again for refund processing.

SESSION or CAMP CANCELLATION BY CUSTOMER

Please remember when reading this, NO REFUNDS WILL BE GIVEN FOR
ANY REASON.
Please see above Section “REFUNDS”.



CAMPS - NO REFUND or CREDITS. You can move your camp registration
for a fee of $25 but no credit or refund will be given for camps.

You may cancel your session at anytime in order to receive a B.E.S.T. Credit to
your B.E.S.T. account. This is not a credit card refund, this is a refund that
goes on your B.E.S.T. Account.

Once payment is received via cash, credit card or money order any session
cancellation request will result in a $25 “Cancellation Fee” off the number of
classes you have remaining.

Only session fee is creditable.

The number of days you will be credited back is calculated by the cash value
of the # of days remaining in the session not the number of days you have not
participated, minus the $25 cancellation fee.

Your credit may only be used for the children within your family and is not
transferable.

Should you challenge this policy with a chargeback from you cc company, this
offer of a CREDIT is null and void and there will be no refund or credit of
any Kind given as our Policies are posted and agreed upon at the time of
your registration with B.E.S.T.

Our policy has been created to provide an non prejudicial solution for
customers needed to leave a session prior to the completion.

PNO and Drop and Shop are NOT Refundable or Creditable.

BEHAVOIRAL ISSUES

B.E.S.T. Sports reserves the rights to maintain a safe environment for all
children. These are the steps we will take to ensure safety for all...
Staff will redirect the camper to more appropriate behavior.
If inappropriate behavior continues, the camper will be reminded of behavior
guidelines and camp rules discusses at the beginning of camp, and the
camper will be asked to decide on action steps to correct his/her behavior.
If a child’s behavior still does not meet expectations and is affecting the
experience of other campers, he/she will be referred to one of the Camp
Directors.
If inappropriate behavior continues, as a final action step the camper may be
dismissed from camp.
The Office Manager or Camp Director may also be called upon to work with
entire groups who need additional support and behavior guidance.
Examples of unacceptable behavior:

o Refusing to follow behavior guidelines or camp rules

o Using profanity, vulgarity or obscenity

o Stealing or damaging property (personal or camp property)



o Refusal to participate in activities or cooperate with staff (campers do
not have to participate in activities but they are encouraged to)
Disrupting a program
Leaving a program room without permission
Endangering the health and safety of children and/or staff
Teasing, making fun or bullying of other campers or staff
**Fighting of any kind or ANY physical altercation with another camper
or Staff****
Camper fees are non-refundable if a camper is sent home for disciplinary
reasons. Physical violence or bullying toward another camper or staff
member will result in immediate dismissal from the camp program.
MAKE-UP CLASSES
o We understand at B.E.S.T. that there will be times that you will unable to
attend a class due to life occurrences.
« Itis notnecessary to call the office in advance to let the instructors know you
cannot make a class.
» Please call the office to schedule a make up class.
» Please understand that scheduling make-up classes is at the discretion of
B.E.S.T.
o B.ES.T. will try to provide the best class times and location alternatives that
have space available.

o We do not EVER guarantee nor insure that there is a facility close by or a
class alternative for you to participate in.

o Itis on a first come first serve basis and we reserve the right to limit
make-ups and or Trials to one person per class, per week. So please do
not wait until the last week as we most likely will not be able to honor
your request.

o Make ups have no cash value and can not be applied towards future
sessions or given to another member or non-member.

o Classes not made up upon completion of the session are automatically
forfeited and will not carry over into any subsequent sessions for any
reason.

o For Weather Related Make-Up Class Policy - SEE BELOW!

WEATHER CANCELLATIONS
« You know that we are not able to control the weather and weather is a risk
enrolling for an outdoor class you are willing to take, seeing that we are in AZ
and it is very rare.
o Should there be a chance your location will be rained out please plan on the
following:

o O O O O



o Checking our website (weather tab) and calling our voicemail as when
possible we will keep these as updated as possible.

o Going down to the field to see if there are classes as our Coach will be
there for the first set of classes providing the office with updates. They
may also stay if the weather looks like it may clear up. PLEASE REFER
TO CHECKING THE WEBSITE.

o Add us to Twitter.com: Beginners Edge Sports
or @BeginnersEdge as we send our updates there as well.

These classes will be subject to a make-up should you choose to make-up this
time but unfortunately this can not be used as a class credit. This make-up
must be made during the same session of enrollment unless it is the last
week of the session whereas you will be able to schedule a make-up

anytime after the first week of the next NEW session IF enrolled in that
session.

If you are NOT enrolled in the next NEW session you can call AFTER the
2nd week of the session is over then we can try to schedule you based on
availability on a first come first serve basis. We do hold the right to reserve
and limit the number of makeups in a class. PLEASE do not just go to a class
thinking there is room as you could be turned away. Please schedule through
our office.

Please note, it is not B.E.S.T.’s responsibility to contact everyone about
weather related issues since we have no ability to contact hundreds of
participants due to changing weather conditions across the Valley.

We do sometimes create make-up classes as well at a Central location.
Although not convenient for everyone, we find that many people do not come
to make up classes and having one central location and a sign up sheet
ensures that we will have attendance at these classes. The sport and the age
groups are up to the discretion of the business, so we do apologize in
advance if the sport you missed is not being offered.

PAYMENT/COUPONS/DISCOUNTS/CREDITS

Sessions must be paid for in advance in full. Cash, Money Orders, MasterCard
or Visa is gladly accepted.

Checks will not be accepted for any reason.

****Should you choose an incorrect price when registering online, or the
amount get erroneously charged we can adjust your invoice without
permission to the correct pricing as listed on our website.***
Coupons/Discounts are not retro active and must be applied and mentioned
at the time of registering for a class, party or activity. The only time this does
not apply is when paying online and a session has already begun. In this case
we will pro-rate as required for the number of classes participating in.


https://thebestinaz.com/weather/
http://twitter.com/
http://beginnersedge/

When using a Living Social or Group-on (as available), these must be
applied by calling the office and registering over the phone during business
hours of M-F 10-3. As long as a message is left during these business hours
OR on or before the expiration date we will honor the price dictated by the
Living Social or Group-On. These discounts can NOT be combined with any
other discounted pricing including early enrollment. These can only be
applied against full price sessions.

o You may only use a Living Social or Group-on type discount 2 x’s over the

lifetime with B.E.S.T.

Discounts and coupons are not applicable for
Special Facility/Enrichment/School programs where special program
pricing/contracts have been negotiated.
ACCOUNT CREDITS - Must be used by calling the office to register. Should
you register online then realize you have a credit, B.E.S.T. can NOT and will
not apply the credit afterwards. If issued a Class credit due to groupon or
Living Social or other discount site these are only good for classes and do not
carry monetary value to be applied for other purposes . Credits will NOT be
applied once a registration is processed. It is NOT the Company’s
responsibility to notify you of a credit on your account as we do not access
your personal files when processing registrations/transactions.

PRORATE POLICY

Classes can be pro-rated for customers once the session is in progress but
not before the first class of the session
Pro-rated fees are calculated based on the number of classes remaining in the
session NOT the # of classes a customer can attend.
Customers requesting a prorated fee based on the number of classes they can
attend will be reminded of the make-up policy.
o Example: You register and there are only 6 weeks left - you pay for the 6
weeks
o Example: You register and there are only 6 weeks left and you can only
make 4 weeks - you will pay for the 6 weeks.

INSTRUCTOR REQUESTS
We understand that once your child finds an instructor with whom he or she is
comfortable, you may want to continue with that instructor.

We will try our best to accommodate you with your request; however, we
can not guarantee that you will be assigned the instructor that you request.
Because all of our teachers are excellent and bring along their personalities
and skills we feel that it may benefit your child to take classes from a variety
of instructors.

INSTRUCTOR SUBSTITUTIONS AND ABSENCE



We schedule our instructors to avoid any unnecessary staff absences;
however, at times an instructor may be unavoidably absent.
e Should your instructor be absent, we will provide a competent substitute or
provide you with a facility option close in proximity.
« Inthe extreme case, when no substitute can be provided...
o we will arrange a makeup class or...
o issue a voucher worth the full value of the class or...
o find a location within 10-15 miles of the current location
« We at no time guarantee the same instructor all session long although we do
work hard to maintain this continuity. Human resource management is the
toughest job our Company has due to the part time nature of the positions.
PARENTS ROLE SEE “WHAT TO EXPECT”
As our classes and curriculum are based on age, there will be differences in
the progress of your child versus the other children.

o Please do not compare. Just as children learn to walk and talk at different
rates, they will progress in B.E.S.T. programs at their own pace.
o Praise even the smallest accomplishments.
o Letyour child know that you are proud of them. Positive reinforcement is
always one of the greatest tools in any learning experience.
o At B.E.S.T. we utilize a pull philosophy, rather than a push philosophy
o We feel it best to include them in activities they enjoy partaking in, rather
than pushing them into an uncomfortable situation.
BABIES
They are welcome to observe the class but for safety reasons, we may not
allow these younger children to walk and crawl around the field and play with
equipment on the same field as the class.
o Ifyou wish, you may ask the instructor for some equipment for the child to
play with in another area where classes are not being conducted.
OLDER SIBLINGS
They are welcome to watch but due to the focus and attention required in
these classes we may not allow them to participate in the class in any
manner.
o This is also to prevent injury to the participation children.
o Older children will be asked to leave the field should they be a distraction to
the class.
CRYING CHILD or SICK CHILD...
Please read all.....Although children who do not stop crying will be asked to
leave until they are ready to join us again.



There are many reasons why children cry; separation from parents, feeling
out of control, afraid of a new situation, hunger, or tired. Each and every
reason will go away with time and positive reinforcement, except for hunger
and tired. Therefore, please pick times that do not directly conflict with your
child’s nap time and please feed the hungry tummy prior to class. Each
instructor can share many stories with you about reluctant, fearful or shy
students that end up happy. Please remember, crying, fussing, non-
participation is much more difficult for the parent than the child or the
instructor.

If you should see your child is truly upset or crying non-stop, please feel free
to come and join them on the field as long as you feel it be necessary.

If you can not stop your child from crying please exit the playing area as it
makes it very difficult for the kids and Coach to focus.

Children who can not stop crying will be asked to leave.

SICK CHILDREN - Please keep your child home if they are sick. As a
courtesy to our coaches and the other children in our program, we
require that if your child has been sick they must be BOTH fever, and
symptom free for a MINIMUM of 24 hours before attending any B.E.S.T.
Programs.

Should they come to a program sick, or get sick during it, you will be
asked to either take them home, or come pick them up and take them
home right away, as they cannot be at the program. We are happy to
work with parents on this, as we understand it is nearly impossible for
Kids to avoid getting sick at some point.

Should your child be sent home sick from Sports classes, you can call
the office and we will schedule a make-up class for your child at the
nearest availability.

Should your child be sent home sick from camp, we will credit your
child’s account accordingly based off of their registration and
participation to that point. You must provide a doctors note within 5
days of being sent home, and or not attending (From an AZ doctor) for
credit to be issued.

BEST LOYALTY PROGRAM

B.E.S.T. Loyalty Program.We are proud to announce our 10 Year
Anniversary Loyalty Program. You are all the BEST Customers and we want
to say THANK YOU. With the B.E.S.T. Loyalty Program, you are provided you
three levels of awesome savings. The more you enroll the higher the
permanent savings. Beginning Holiday 2015 we will kick off this new
program. Why Holiday 2015 because this is a joyous time where we begin
our 10 Year Anniversary!



1. Only good on full paid registrations for a compete session
= Only one child per loyalty form
= Includes early enrollment pricing
= Pro-rated sessions not included
= Unlimited Classes not included but the initial full paid session
registration is
You must keep track of your sessions and call to get your discounts.
Sessions do not have to be consecutive
You MUST call to register - or a credit will be placed
Booking a full paid Party will count toward a session.
Discounts cannot be used in combination with any sessions EXCEPT
= Early enrollment pricing as this is the set price for a specific time.
= Credits on accounts can be used towards payment as these are still
your $.
= Not applicable for CAMPS, Karate Classes, Private Lessons or
Enrichment or City Parks and Rec Programs.

7. Please call the office to redeem any and all deals as your registrations
must be verified within our registration system with our OFFICE STAFF
who will contact the Coaches.

8. All Credits placed on your B.E.S.T. account are NOT retro active and can
be used on any future session.

Liability Waiver Form

« Inenrolling at Beginners Edge Sports Training, LLC [B.E.S.T] all associated
companies or programs enrolled for Soccer, Softball, Football, Basketball or
B.E.S.T. LEAGUES will be referred to as the B.E.S.T. Companies for the
purposes of this Document. All B.E.S.T company program participants
understand that he/she attending the programs and the facilities at his/her
own risk. B.E.S.T. companies and its owners, employees or agents, shall not
be liable for any damage whatsoever arising from any personal injury or
property loss sustained by participant with his/her family in or about any
programs on the premises. Participants and parents assume full
responsibility for all injuries and damages which occur in or about any
programs on the premises, He/She does hereby fully and forever release
discharged hold harmless B.E.S.T. companies, all associated facilities and its
owner, employees, and agents from any and all claims, demands, damages or
rights of action, present or future resulting from any person’s participation in
any programs or use of the facility. In addition, he/she agree(s) to follow the
rules of conduct and play set by B.E.S.T. companies. Failure to do so may
result in suspension from participation. PARTICIPANT AGREEMENT,
RELEASE AND ACKNOWLEDGMENT OF RISK

oW



General Release Form for B.E.S.T. Companies. I understand that B.E.S.T.
companies has agreed to allow me and my child to use its services,
equipment and facilities on the condition that I acknowledge this Participant
Agreement, Release and Acknowledgment of Risk and I agree to be bound by
its terms.

In consideration of the services of B.E.S.T. companies and by signing this
Agreement below, I agree to WAIVE any claims for and RELEASE and forever
discharge B.E.S.T. companies, its subsidiaries, agents, owners, officers,
volunteers, participants, facilities, employees, and all other persons or
entities acting in any capacity on their behalf (hereinafter collectively
referred to as B.E.S.T. from any and all claims, demands, or causes of action,
which are in any way connected to my participation in this activity or my use
of B.E.S.T. companies services, equipment or facilities, including any such
claims which allege negligent acts or omissions of B.E.S.T. companies. |
further agree to defend, indemnify and hold harmless B.E.S.T. companies for
and from any such claim.

[ understand and acknowledge that the games played at B.E.S.T. Company’s
entails known and unanticipated risk that could result in physical or
emotional injury, paralysis, death and damage to my child, I, to property, or
to third parties. I understand that such risk simply cannot be eliminated
without jeopardizing the essential qualities of the activity. The risks include,
among other things, broken bones, sprains, strains, and other soft tissue
injuries, bruises, abrasions, lacerations, dental injuries, concussions, spinal
cord injuries, and death. Furthermore, I understand and acknowledge that
B.E.S.T. companies instructors and administrators have difficult jobs to
perform. They seek to insure the safety of all participants, but they are not
infallible. They might be unaware of my child’s fitness or abilities, and they
may give inadequate warnings or instruction.

[ understand that wearing safety equipment can reduce the risk of injuries
and agree to wear safety equipment provided by B.E.S.T. companies or to
provide my own safety equipment in the event that safety equipment is not
provided by B.E.S.T companies.

o FOR HOURLY CLASSES: It is my sole responsibility to insure that
appropriate safety equipment is properly used when participating in any
activities using B.E.S.T. company’s services or facilities. | understand that
[ am solely responsible for my child’s personal health and safety and my
personal property.

o For CAMPS: Itis B.E.S.T.’s, responsibility to insure that appropriate
safety equipment is properly used when participating in any activities
using B.E.S.T. company’s services or facilities. I understand that B.E.S.T.



will be solely responsible for my child’s personal health and safety and
personal property required to participate.

o FOR HOURLY CLASSES: It remains my responsibility to know of my
child’s whereabouts at all times during class sessions, before and after
and do not hold the facility or B.E.S.T responsible for location of the child
at anytime. I understand that FOR CLASSES (NOT CAMPS) this is not a
drop off service and I should remain on location at all times in view of my
child.

o _ Itis B.E.S.T.’s responsibility to know of my child’s
whereabouts at all times during the camp and or clinic. I understand that
this _ and remaining on location is not permitted but if
you feel comfortable you may remain just outside the Scottsdale in view
of your child

[ have read the General Policies sheet made available to me and the general
public via ANY of the B.E.S.T. companies’ websites which can be reached at by
going to www.thebestinaz.com. By signing this waiver agreement, [ am
stating that [ have read and I am in full compliance and agreement with all
the contents within this published document. I understand that B.E.S.T.
companies take no responsibility for those who choose not to read these
policies or claims of ignorance.

[ expressly agree and promise to accept and assume all of the risk existing in
any activity involving the services, equipment or facilities of B.E.S.T.
companies my or my child’s participation in any activity is purely voluntary,
and I elect to enroll them or myself in spite of the risk.

[ certify that we have adequate insurance to cover any injury or damage me
or my child may cause or suffer while participating, or else I agree to bear the
cost of such injury or damage myself. I further certify that I or my child have
no medical or physical conditions, which could interfere with my or my
child’s safety in this activity, or else I am willing to assume—and bear the
cost of—all risk that may be created, directly or indirectly, by any such
condition.

Should B.E.S.T. companies or anyone acting on their behalf be required to
incur attorney’s fees and cost to enforce this agreement, I agree to indemnify
and hold them harmless for all such fees and cost.

[ understand and agree that this Participant Agreement, Release and
Acknowledgment of Risk is intended to be as broad and inclusive as
permitted by the laws of the State of Arizona, and that if any portion of it is
held invalid, I agree that the remaining terms shall continue to be in full force
and effect.




o [ understand that this Participant Agreement, Release and Acknowledgment
of Risk is an important legal document and declare that I have read and
considered it carefully. I fully understand its terms and agree that no oral
representations, statements or other inducements to sign have been made
apart from what is written on this form. By indicating below, I acknowledge
that if anyone is hurt or property is damaged during my or my child’s
participation in any activity involving services provided by B.E.S.T.
companies or B.E.S.T. companies equipment or facilities, | may be found by a
court of law to have waived my right to maintain a lawsuit against B.E.S.T.
companies on the basis of any claim that [ have released by signing this
Agreement.

o Consent: I the undersigned parent or guardian/participant does hereby grant
authority to the staff at B.E.S.T. companies to render a judgment concerning
medical assistance or hospital care in the event of an accident or illness
during my absence. I do hereby authorize B.E.S.T. companies and its assigns
to utilize any and all photographs, pictures or other likeness of me or anyone
assigned guardianship to me, as they deem appropriate in its promotional
materials or team films.

GENERAL RULES

« DROPPING OFF AND LEAVING YOUR CHILD AT CLASS ALONE: You may Drop
off and leave if your child if older than 4 years old BUT...

o This requires the permission from the instructor AND this permission
can change week to week.

o You MUST make contact with the Coach at the beginning of EACH class to
let them know you intend to do this. The Coach can say NO.

o You must provide them a piece of paper with your phone number, just in
case of an emergency.

o Should your child get hurt and you are NOT reachable (you do not
answer), 911 will be called immediately as a precaution.

o Should a class be stopped to handle a situation that takes our Coach away
from conducting class and we end up cancelling any portion of that class,
you will be responsible for class refunds and will be billed accordingly.

o Should your child require constant assistance, more than other children
this option will be revoked permanently.

o Should your child act up at all, they will be required to sit out until your
return.

o Should you not pick up at the end of class and be late you will be charged
$2 per minute payable directly to the instructor in cash... We will notify
you but this will be strictly adhered to.



o Reality is, we are not a babysitting service and we have a class full of kids
that are paying for our Coaches attention and assistance.

For all Parties: The You Break it You Buy It is in full effect for all adults. i.e.
hanging on basketball hoops meant for players 10 and under. Please see the
contract on the party page which is downloadable.
Please check in with your Coach each week. Please provide your child’s first
and last name and the class they are participating in. Please do not assume
we know who you are as we have many new students being added each
week.
Sometimes marketing communications are not accurate, mistakes do occur
and B.E.S.T. reserves the right to alter offers as necessary.
ATTIRE: We require sneakers, NO sandals, NO dress shoes.
SICK CHILDREN: PLEASE DO NOT bring them to class and get every one else
sick.
LOST AND FOUND: We do not maintain an annual lost and found at our
facility. Items are left all the time and we are not responsible for these items.
We do place items in a bin when found but we do clean this out every 2
weeks. We do make attempts to call the parents if the items are labeled but
should they not be labeled the items most likely will be discarded at the very
latest the first of every month.
Parent participation classes - Please only one parent per child on the playing
field. This will allow for more focus and attention to the activities.
Absolutely no food, drinks or gum during class.
Potty: Please have your child use the bathroom before classes.
Safety - We strive to provide the utmost in security and safety for all your
children. Should you have a concern of any kind, please bring it up
immediately to the Coach or if necessary, to the Director.



